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STORE, MONITOR & TRACK
YOUR VOICE COMMUNICATIONS

i

Whether you are using a desk phone or a soft phone, you can stay

connected in the office or even sitting on the beach. You can text or ermnail yvour clients right from the
dashboard, All vou need Is internet access and one of our customized phone numbers. Combined with cur
built-in CRM, TeamLogic VOICE revolutionizes voice communications. With the built-in CRM, all calls will route
into the correct custorner profile, thus optimizing call center and marketing performance. This provides a
complete view of what's generating calls and what's going on with the calls once yvour team members
receivie them throwgh our unique dashboard.

TeamLogic VOICE Business Phone Features

|‘3:|j\l Call Recording L I Address Book

Save or updoad your call [kt by any group you like, then % With the address book in TeamLogic VOICE, you
sand out a voice message to all numbers at ona time. can transfer & call with ane click, look up & co-worker
With woice broadcasting, you can send a message to and call that persan with one click or amail & call
recipients and generate calls in minutas, recording to anyone in youwr address book. Youw can

also keep track of all your contacts n one place,

@ l TexE Msasaing | Analog Phones
With TeamLogic VOICE text feature, you can now text 2 :
a client or applicant directly from your dashbeard, With \ I voul Mot wart in Mreed moneyt i e N phore

our texting feature, just click the text button and type thats not & problesn. With Team Lng e VOICE converter,
in your message. That's it. When the persan you yol Ean turn your analog phones into your new VOIP

are texting respands, the message will corme back gysterm. Keep your ald phones and recelve all the

into your dashbeard, features TearmnLogic VOICE has to offer.
\ Mobile Phone Connection M | Voicemail Caller Notification
D Download the TearmLogic VOICE mobile app to your With Tea I'I"ILEQ!T \"ﬂll_ICI_Ecaller mm'“r"“”'w” g
android or iPhone, and your businass calls will route E:;::a?ln;::;:;ir::ﬁ :';TE“"E E::ﬂ?::;
directly to vour mobile devica, Many of the great features : nstanty
N : with a link to your message. Simply click the link
offered in TeamLogic VOICE are available on your fd T :::I?ng. You mﬁ?ﬁmp‘rvniss iy
mobile phone, '
ﬁb TearmLagic VOICE VR menus_u'eﬂr'ne initial audio '.]\ Criate unlimited user extensions, When you créate 3
greeting that directs callers which key to press to reach USEF, you can assign a unique user extension to be
your web or desktop phones, groups or your voicemail, used for call routing. Each user will have their own
ie. “Press 1 for sales..”, Set up your menu with your unique number, Now you can add & unique extensian,

custarmized recording to give impartant informatian,
such &s your company directony, business kours and
any other important infermation you need to presant,

Make the best of your TIME, your TEAM,
and your TALENT withTeamLogic VOICE
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MANAGED IT SERVICES SIMPLIFIED

TeamLogic VOICE, call tracking software will track and measure
ROl of yvour ad carnpaigns. By using SIARUM you can instantly assign
distinct phone numbers to your ads and start tracking vour call analytics instanthy.
Below are many of the features that will help vour sales department stay in touch
with each and every client In real tirme.

TeamLogic VOICE Business Phone Features

Call Tracking l Voicemail Marketing

\] Track and measure RO of your ad campaigns. m Build a voleermall solution to record, save and forwand
instanthy assign distinct phone numbers to your vaoleernalls for your marketing team. \We suppart bath
ads and start tracking your call analytics. autsmatic and Rybrid transcription sardioes,
Global Reach & Numbers Dynamic Caller ID

{ 1\ W wark with Tier-1 carriers to let vou make voice | === \ Customize your Caller ID for outbound calls.
calls to 200+ countries and buy local phone numbers Set any number that you would like to receive a

from 50+ countries — callback from by wusing our simple REST Voice feature.

99.95% Uptime & Reliability ‘| Call Recording
Ill | Our Vioice AP scales with you as you grow. Gur . ‘ Record and store everything from a personal corversation

gecgraphically distributed data centers and ta company conference call, Our secure servers keep

architecture enure 98.95% uptime. vousr data safe and pooessible anytime,

IVR Phone Menu Voicemail To Text

6—?6 Powaerful interactive voice response |IVR) systems m When you receive your woicemail to your email,
let you customize and automate call flows with TeamLogic WOICE has the ability to transcribe
businass logic that suits your business needs. the recording.
Voice Broadcast Intelligent Call Control

,}) 5Send personalized voloe messages to your customers. ‘ Contral your ippl:a_ll ﬂqﬂ'lm:ludh?ﬂllfnr_vnrding.
send broadcasts to the segmented list already In yvour transfarring, collecting inputs, playing music, send a
data base, voicemail, etc..

Conference Calls Call Queuing

‘ ll Execute a conference call that connects your beam ..I \ Want to make a high number of call in a single AP

and customers on the same call, request? We will queue up all your calls and handle
the call connection for you.

- Call Centers

- LiLI i
In Build your cwn cistarner call center an the Cloud Robust Reporting _ =
with TEAMLogic VOICE AR, Route call any way you S oL ndl ot 68 Rpori g POV /et
visimal analytics, chats and real-time data to halp you

< ke through custarmized call fows, ith your dally mareting deckions
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HiGH QuALITY, COST EFFECTIVE
VOICE & IT SERVICES

SIARUM COMMUNICATIONS OUR VALUES
DBA TeamLogiclT
. : . CLIENT SATISFACTION
Slarum provides comprehensive and integrated A
IT and woice sarvices, including lead management | I'l l We value our clients, understand their
and tracking software, software development, | businesses, and pladge our commitment

to contribute to their success and

bsite design and devel bile applicati
we esign and development, mobile application catisfaction.

development, search engine marketing, as well as
development and implementation of high quality
business domain applications. With Siarum's values i TEAMWORK

at the core of all we do, we ensure quality delivered =Y . 15 We value team accomplishments
every time and on time! . and seek opportunities to join with

our colleagues to advance the

WHO WE ARE success of our clients.

Siarum's parent company, PMG Marketing, LLC was

established in 2004 with the goal of providing high I@l I INTEGRITY

quality, cost effective Marketing and IT services to We value, above all, our integrity
businesses wanting to maximize their ROl and REACH in everything we do.

by harnessing the unlimited power of infermation

technology. Today, PMG has evolved into a tearmn of DIVERSITY

highly gualified professionals aperating from our ) Nfa vale the tifliue cormbinationof
facilities in Birmingham, AL We have sustained a growth A

gualities and contributions that each

rate of 300% annually fueled by maintaining high delive
ly fueled by 9 hig > individual brings to the workplace.

standards.

At Slarum, our clients’ goals are our goals. We make sure

QUALITY
our clients receive the highest level of service possible. \ A o bl iy sk e

and services to meet each client’s
AN
MSP OF THE YEAR - 2020

individual needs and excead
their expectations.

visit us online @ TeamLogiclT. com/birminghamal

TeamLogicBhamVoip.com or call 205.783.1090

Siarum Communications, LLC dba TeamLogiclT
3000 Cahaba Park Circle, Suite 1, Birmingham AL 35242

Channel Futures




